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1. Introduction  

At Washboard Coin Laundromat (“we,” “our,” or “us”), we value your privacy. This Privacy Policy 
explains how we collect, use, and protect your personal information when you visit our website or 
use our services.  

2. Information We Collect  

We may collect the following personal information:  

• Name, phone number, and email address  
• Payment information for services  
• Details you provide when contacting us or placing an order  

3. How We Use Your Information 

We use your personal information only to:  

•  Provide the laundry services you request  
•  Communicate with you regarding orders, appointments, or inquiries  
•  Send important service updates (you may opt out at any time by replying STOP to any SMS)  

4. Data Sharing  
• We do not sell, rent, trade, or purchase customer personal information  
• We do not participate in affiliate marketing  
• We may share your information only with trusted providers (e.g., payment processors) who 

help operate our business  
 
5. Security  

• We use reasonable security measures to protect your personal data from unauthorized 
access, use, or disclosure 

6. Your Choices and Rights  
You may:  

• Opt out of SMS messages by replying STOP  
• Request a copy of your personal data  
• Request correction or deletion of your data  
 

7. Contact Us  
• If you have any questions about this Privacy Policy, please contact us:  
• Washboard Coin Laundry- 1213 Hazelwood Dr. #C Smyrna, TN 37167 

stellarjoetn@gmail.com (970)-404-0026 
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